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Aviation Professionals Travel Claims Procedures



In order to ensure that members receive the best possible claims service, the procedures noted below should be followed 
in the event of treatment being required.

Your guide to making a travel claim

For all travel related claims, please send an email to your broker, AES International, at apc@aesinternational.com

When making a travel insurance claim, the 
following should be included:

−	The travel claim form
−	A travel itinerary
−	Invoices for flights/hotels
−	Letters from travel providers

Medical expenses and repatriation
The following information is required for the 
assessment of claims submitted under this benefit:
−	Details of nature of illness/injury that includes date 
symptoms first occurred/how the injury happened.

−	Detailed medical report
−	Invoices for any medical costs incurred.
−	Invoices for any additional accommodation costs / 
economy class travel costs incurred because the 
insured could not return their country of residence 
when originally planned.

Loss of deposits, cancellation and curtailment
If the above is result of a death, illness or injury the 
following information is required:
−	A copy of the travel booking invoice.
−	A copy of the travel booking confirmation which 
shows the date the trip was booked and date and 
time of scheduled departure.

−	If the claim is due to a death, the death certificate 
must be provided.

−	If the claim is due to an illness or injury, a medical 
report must be provided that includes confirmation 
of the diagnosis, circumstances of the injury, date 
the symptom/s or injury occurred.

Travel delays
You must provide evidence in the form of an 
irregularity report which is
supplied by the public transport provider service 
confirming the length and cause of the delay.

Hijack
A police report must be provided detailing the event.

Missed departure
You must provide a written report from either the 
carrier, police or relevant public transport authority 
confirming the delay and stating its cause.

Delayed baggage
The following documents are required:
−	An irregularity report from the carrier must be 
provided to confirm the delay and the time the 
baggage was returned.

−	Receipts for any essential toiletries and clothing 
must be provided.

Lost/damage or theft of baggage and personal 
effects
The following documents are required:
−	If loss or damage has happened whilst in the 
custody of the carrier a property irregularity report 
must be provided.

−	Police report must be provided if the claim is due to 
a theft.

−	Proof of ownership of the item/s must be provided; 
ideally this should be in the form of a receipt 
however we can sometimes accept photos of 
ownership in scenarios where the insured no 
longer has the receipt.

Loss of money
The following documents are required:
−	A police report must be provided and
−	Proof of ownership for the lost amount in the form 
of a bank statement/foreign exchange.

Loss of passport/travel documents
The following documents are required:
−	A police report confirming the loss must be 
provided.

−	All receipts for the additional expenses incurred 
must also be provided.



How to submit your claim

Gather your documents Send them to us

The documentation required will depend on the benefit the member is 
trying to claim for.

Incomplete claims will be on hold until required 
information or documents are provided.

Bank Transfer

Cheque Payment

Aetna will settle your claim using the payment option 
you’ve selected on your claim form.

Wait for a confirmation e-mail

Bank transfer is the preferable option as it’s faster and all costs are borne 
by the insurer.

Cheques will be delivered to the address mentioned on the claim form.

Scan all claim documents and submit the claim directly to our broker AES 
International at apc@aesinternational.com for processing.
Clearly mention “Aviation Professionals Club Claim” as your subject.

AES will review the documents and let you know of any additional 
requirements before submitting it to Aetna.
Documents may include:
•	 The travel claim form
•	 A travel itinerary
•	 Invoices for flights/hotels
•	 Letters from travel providers
•	 Members explanation of why they are claiming

For any escalation    Tel: +971 56 525 9263     E: apc@aesinternational.com
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